
 

 

Patient Financial Information – Rules & Requirements 
 

Welcome! We are honored that you have entrusted Therapy Center of New York (TCNY) with your mental health needs, and we 
are committed to providing you with the best care possible. Healthcare benefits and coverage have become complex, so we have 
created this information sheet to assist you in understanding your responsibilities as a patient of TCNY. 
 

How to Contact Us 
Please contact TCNY if your address or other personal details have changed, and for any other administrative matters (see below 
for further details on common situations). 
(1) E-mail us using the “Contact Us” form on the TCNY website: https://therapycenterofny.com/index.php/contact-us. Write 
your name, provider’s name, and your situation or issue. We will respond within one (1) business day.  
(2) Call us at (914) 946-4700 and if you need to leave a voicemail, say your name & provider, and state your situation or issue. 
We will call back within one (1) business day. 

 

Know Your Insurance Benefits 

Your health insurance policy is a contract between you and your health insurance company (or your employer, with the health 
insurer as administrative agent). Please be aware that it is your responsibility to know your insurance benefits, rules and 
regulations. You should be knowledgeable of any deductibles, copayments and/or coinsurance. If you are not clear about your 
current health insurance policy benefits, you should review your plan’s details online (most insurers have web portals), contact 
your insurer, or speak with your employer to learn about your benefits and responsibilities (including coverage limits, deductibles, 
co-payments, co-insurance, or any other form of out-of-pocket payments). 

 

Confirm TCNY Provider’s Insurance Plan Participation 
Our providers are in-network with many insurance plans, but plan participation differs by provider. Therefore, you must speak 
with TCNY before your first session to confirm any provider’s plan participation.  
 

Provide Copy of Insurance Card to TCNY 
Please provide TCNY a copy of your current insurance card during your intake process with the TCNY administrative team (which 
is prior to your initial visit).  
 
Send us a scanned copy or pictures of your insurance card (*front and back*), your name and your provider’s name, using one of 
the following secure methods:  
(1) Secure e-mail a copy to forms@therapycenterofny.com (*please note this e-mail address is non-reply and any text will 
not be read, and only attachments are received*), or 
(2) Secure fax a copy to (914) 285-5723 
 

TCNY Verifies Your Insurance Benefits 
Our office will then verify your insurance benefits, provide you with a cost estimate and inform you of your benefits and 
responsibilities (and guide you through, if necessary, your out of network benefits and responsibilities). 
 

Promptly Pay Co-Payments/Co-Insurance/Deductibles 
You are required to pay your required co-payment, any co-insurance and/or any amount to be credited towards your deductible 
at the time of each appointment. 

 

Use Flexible Payment Methods 
Payment is due at the time services are provided (and) upon receipt of a statement from TCNY. For your convenience, we accept 
payment in various forms including credit card (American Express, MasterCard, Visa and Discover), debit card or check.  If checks 
are returned for any reason, there will be an additional bounced check fee of $15.00 added.  We do not accept traveler’s checks. 

 

https://therapycenterofny.com/index.php/contact-us


 

 

Patient Financial Information – Rules & Requirements (Continued) 
 

Health Savings or Reimbursement Accounts (HSAs, HRAs, FSAs, MRAs, HFAs etc.) 
If you plan to use an HSA or similar account for payments, you must provide us details about this account in advance of your first 
session. These accounts typically work in one of three ways: 

❖ You may be issued a credit card to use for payments 
❖ Insurance claims may be paid directly from this account when the claim processes 
❖ You may have to submit to your insurer/company to be reimbursed after you have separately paid for your service 

In these cases, it is your responsibility to know what the available balance in the account is at the time of each visit, as well as be 
aware of what constitutes an acceptable charge to this account (i.e., can you charge an out-of-network visit to this account, etc.). 
Your continued cooperation is necessary in this matter so that you do not accrue a balance (or) overpay for your services. If you 
are not sure how your HSA or similar account works, please speak with your company’s human resources department. 
 

Non-Medical Fees 
Additional fees apply in the following situations: 

❖ Returned Checks -- $15.00 
❖ Completion of disability or other forms -- $15.00 
❖ Copying of medical records -- please inquire with the office 
❖ Prescription requests outside of scheduled sessions -- $50.00 

 

Cancellation Policy & Missed Sessions 
TCNY requires cancellation at least 2 business days prior to a scheduled session (for example, if you have a 3:00pm session on 
Wednesday, then you must cancel by 3:00pm latest on Monday). Please note that weekends and federal holidays are not 
considered business days.  If you miss your session, or do not cancel with the required minimum notice, you will be charged a 
$250.00 missed session fee. 
 

Out-of-Network Claims 
❖ You will be quoted an out-of-pocket fee before your appointment. This fee is estimated based on your out of network 

deductible, deductible accumulation, co-insurance or co-payment as quoted by your insurance company. 
❖ Payment of the quoted out-of-pocket fee is due at the time of each appointment. 
❖ The out-of-pocket payments collected on your dates of service are estimates that are subject to change. The final amounts 

due are ultimately determined by your insurance plan after processing of your insurance claims, and you may be eligible 
either for a refund (see below) or required to provide a top-up payment. 

❖ Depending on your insurance plan, your insurer may send payments directly to you. In such situations, TCNY will establish 
an out-of-pocket payment plan where you pay TCNY for services and then receive the insurance reimbursements directly.  

 

Refunds 
Refunds are issued (less any outstanding balances) when a patient overpayment situation has been identified. If you believe a 
refund is due, please contact the TCNY administrative team. An updated patient statement will be uploaded to your patient 
portal within one (1) business week (preferred method) or e-mailed (or) mailed at your specific request. Refunds are primarily 
issued after you have completed your course of care with a TCNY provider, or for services completed in the prior calendar year 
(as each calendar year may have different benefits and deductibles).  
 

Failure to Pay 
If you do not pay out-of-pocket amounts that you owe, your account may be sent to an outside collection agency.  If your account 
is sent to a collection agency, you will need to contact them directly to settle balances. If any service is denied or not covered by 
your insurer, you will be responsible for paying a full visit fee for each denied service or session. 
 
 
 
 



 

 

Patient Financial Information – Rules & Requirements (Continued) 
 

Annual Insurance Verification (January – February) 
The New Year can bring many changes to your deductible, copay, or coinsurance. In the months of January and February, 
insurance companies receive an overwhelming number of calls from doctors’ offices.  Insurance agents are often unable to quote 
benefits in a timely manner. Online verification methods that rely on insurer data feeds often provide outdated (or) incorrect 
information, as many online databases are not completely updated with information about new or updated plans until after 
February of each year.  Therefore, please be patient with the TCNY administrative team during this time. We estimate a three (3) 
business day turnaround period for benefits verification during the first quarter of every New Year. We need to verify the 
insurance benefits for every patient returning for services each New Year. 
 

New (or) Updated/Changed Insurance 
TCNY does not want any insurance issues to interfere with your therapeutic relationship. Therefore, we ask that you cooperate 
with our office as best as possible whenever you have new insurance (or) become aware of any updates or changes to your 
existing insurance plan.  
 
New Health Insurance 
 
Whenever you receive new health insurance, please send us a scanned copy or pictures of your insurance card (*front and back*), 
your name and your provider’s name, using one of the following methods:  
(1) Secure e-mail a copy to forms@therapycenterofny.com (*please note this e-mail address is non-reply and any text will 
not be read, and only attachments are received*), or 
(2) Secure fax a copy to (914) 285-5723  
 
Updates or Changes to Existing Health Insurance 
Whenever you become aware of any changes to your existing health insurance, please call or e-mail us using the following 
methods: 
(1) E-mail us using the “Contact Us” form on the TCNY website: https://therapycenterofny.com/index.php/contact-us. Write 
your name, provider’s name, and note that your existing insurance has been changed/updated.  
(2) Call us at (914) 946-4700 and if you need to leave a voicemail, say your name & provider, and state that your existing 
insurance has changes or updates. 
 
The administrative team will then verify your new or updated benefits with your insurer directly. 
 
Important: any time TCNY is not aware of your current policy type, policy number, or benefits, can result in delayed billing (or) 
billing to the wrong insurer (or) incorrect billing that can often result in a denial of service from your insurance company. TCNY 
may not be privy to changes in your insurance plan until we receive denied claims.  Any denial of service that cannot be 
successfully appealed will result in a full visit fee levied to you that is your responsibility to cover. In addition, any copay, co-
insurance or deductible changes that result in a patient balance will be billed to you. The sooner you notify us of any new health 
insurance policy (or) any changes/updates to your existing plan, the sooner we can verify your benefits or rectify any issues. 
 

Policy and Fee Changes   
The policies included in this “Patient Financial Information – Rules & Requirements” document are subject to change and update.  
TCNY will keep you informed of any modifications or updates through the company website.   
 
If you have any questions about these policies, please ask the TCNY administrative team for more details. 
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